
                          

 

 

 
 
 
 
 

 

 
 
 
 
 

 

 

2009 -2010  
 

CALGARY 
CHINESE 
COMMUNITY 
SERVICE 
ASSOCIATION 

 
Serving the Chinese Community Since 1978 
The Calgary Chinese Community Service 
Association annual report is written with the 
combined effort from our Co-Chairs, 
Executive Directors, Program Coordinators 
and Staffs who are dedicated to serve the 
Chinese community. This report represents 
///{!Ωǎ year-round performance review to 
our clients and supporters. We are pleased 
to acknowledge and give recognition to our 
partners and funders in the compilation. 

[2009 -10 ANNUAL REPORT ] 

 

 

 

 

ָ 

 

 

 

 תּ

Ҳ 

 

 

 



2009-2010 Calgary Chinese Community Service Association Annual Report 

From the Co-Chairs 
-Jim Wong and Stanley Vong 
During the past year, the board worked hard with the staff to keep the Association on its mission.  In 
spite of a hard economic climate, the Calgary Chinese Community Service Association (CCCSA) 
remained steadfast on providing services.  On behalf of the Board of Directors of the Calgary Chinese 
Community Service Association (CCCSA), we are pleased to report briefly on the significant 
accomplishments for the past year.   

This past year has been very active for our organization. We are pleased to cover a few of the 
highlights.   

Revamped Office Space 
Working with Bowside Manor, CCCSA has renovated its office space. It is larger and allows more room.  

Please come by to check it out if you have not already done so. 

Community Development - Mural project 
This year was special in that Chinatown had its centennial celebration. CCCSA coordinated the painting 
of eight pieces of symbolic murals in Chinatown.  Please ask the front desk for more information. 
 
Solicitor General Crime Prevention Award  
The Chinatown Safety Council of which CCCSA is the lead participant has received the award under 
Community Category, Lily and Tammy went to Edmonton on May 7 to receive this prestigious award.  
We are proud to be recognized and given this award on behalf of the Chinatown Safety Council twice 
(this year and in 2008). 
 
Children and Youth ï Critical Hours 
We are focusing attention on the afterschool hours in order to allow children a safe environment to 

develop themselves in a positive way whether it be volunteering for CCCSA or developing their 

leadership and tutorial skills. We are working with the Family and Community Support Services (FCSS) 

in expanding this project. 

Family ï White Ribbon Project 
The CCCSA been a strong advocate against domestic abuse.  The CCCSA will continue running this 
program, as we hope to expand this message to the community. 
 
We would like to take this opportunity to thank our numerous dedicated 

and hard working volunteers and staff.  Equally important is our thanks to 

our numerous community partners and funders.  We fully recognized that 

without your support, CCCSA would not be able to exist.  We thank the 

United Way of Calgary, FCSS, The City of Calgary, The Alberta Lottery Fund, 

The Wild Rose Foundation, Calgary Community Adult Learning Association, 

Alberta Cancer Board, Human Resources and Social Development Canada, 

Community Access Program's (CAP) Youth Initiative (YI), the Government of Alberta, and the  

Government of Canada for having the confidence in CCCSA and providing the means for us to achieve 

our goals and help make Calgary a better place for all of us.       

Together, we hope to be able to serve our community for the next year and many more years to 

come. 
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From the Executive Director  

-Lily Kwok 

A year of challenges and successes  

CCCSA faced unprecedented challenges last year, each one making it more difficult to deliver against 

objectives:  from revenue sources, capital expansion, balancing budget, meeting community needs to 

quality monitoring and assurance.   

The economic downtown and its subsequent impact had created great demand on services such as 

legal and workersô clinics, classes, community forums, workshops and follow up support for individual 

members but CCCSA did not have space to carry out its activities.  Under very stringent budget, 

CCCSA had expanded and remodelled the office space to make available different size office spaces 

and transform the physical environment into a supportive, comfortable and barrier free environment for 

community members to get information and services pertaining to their needs.  This is only possible 

with the financial support of Community Facility Enhancement Program, Alberta Lottery Fund.   

However, the process was not an easy one; we met with a lot of challenges like getting base drawings 

from the property owner, being required to re-zone the area, unable to get parking for renovation 

teamsé. etc.  Today, with the help of 23 volunteers who contributed over 212 hours, we are settling in 

our new office.    Tough as it is, the whole renovation process inspired us that CCCSA needs to have its 

own office space and in future, we will work very hard towards achieving our goal. 

CCCSA sees the need to be more responsive to emerging community issues and trends as well as 

setting clear direction for our future work.  The members of the Board of Directors and staff of the 

CCCSA participated in a strategic planning session in January, 2010.  Through a participatory planning 

process, the board and staff developed critical insights about emerging trends and contexts, and 

achieved in-depth understanding about community and organizational issues.  We further shared a 

common vision for CCCSA, and established the strategic directions for the organization in the next 5 

years which include the followings:  

1. Provide settlement support to newcomers 

2. Facilitate integration of community members into Canadian society 

3. Promote civic participation and inclusion  

4. Achieve sustainable resources and infrastructure 

5. Ensure excellent standards of practice and effective human resource strategy 

6. Establish effective communication and accountability 

7. Promote effective governance 

In pursuit of our key strategies, we made a tremendous stride in promoting community engagement by 

engaging individuals to take responsibility and ownership for the well-being of the community through 

different initiatives.  The most outstanding ones are the mural projects and the youth engagement 

projects.   
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We received funding from Community Spirit Grant, The City of 

Calgary Community Standard Fund and Calgary Foundation to start 

out mural project which is more than an intervention project to 

combat graffiti in Chinatown.  The 9 murals that we created this 

year are a total transformation of the appearance of the wall 

through the power of art and is an effective way to reduce the 

resources required to put in for cleanup.  Murals also make 

Chinatown an interesting place to visit, to increase vitality and 

build a stronger neighbourhood.   Having more people visiting 

Chinatown will decrease the likelihood of having undesirable activity hence increase the sense of safety and 

pride felt by the community.    Based on the work that is being done, CCCSA will organize tours in future to 

bridge the gap between Chinatown and the mainstream. 

This year is the Chinatown 100th anniversary, one of the focuses in celebrating the centennial is to engage youth, 

future pillars of our society.  Through resources from the City of Calgary, FCSS, CCCSA started a few programs to 

engage youth, namely 

¶ ΨIŜŀǊ ƛǘΣ ŦŜŜƭ ƛǘ ς intergenerational diŀƭƻƎǳŜΩ - ŀ Ƨƻƛƴǘ ǇǊƻƧŜŎǘ ǿƛǘƘ ǘƘŜ /ŀƭƎŀǊȅ /ƘƛƴŜǎŜ 9ƭŘŜǊƭȅ /ƛǘƛȊŜƴǎΩ 

Association to facilitate discussion between seniors and young people; 

¶  Ψaȅ IƻƳŜ ƛƴ /ŀƭƎŀǊȅ ς ȅƻǳǘƘ ǇǳōƭƛŎŀǘƛƻƴΩ ǘƻ ǿǊƛǘŜ ǳǇ ǎǘƻǊƛŜǎ ŀƴŘ ƭŜǎǎƻƴǎ ŦǊƻƳ ǇŜƻǇƭŜ ǿƘƻ ƘŀǾŜ ǘƘŜƛǊ 

roots in  Chinatown;  

¶ Ψ{ŜŀǊŎƘƛƴƎ ŦƻǊ ǊƻƻǘǎΩ-  a journey for youth to explore Chinatown which will be broadcasted on Fairchild 

Radio FM 94.7 in November this year 

And   

¶ Mid Autumn Festival & Agency Fair ς partnering with the Chinese Academy, this project helps youth to 

learn about their cultural heritage 

The mission of CCCSA is act as a bridge to mainstream institutions and organizations, through education, 

facilitation and advocacy in addressing multicultural and diversity issues.  This year, CCCSA partnered in 

community dialogues with Minister of Seniors and Community Support; Family Support for Children with 

Disability (FSCD) to advocate for cultural sensitive services for Chinese clients; be a partner of the DiverseCT 

Alberta to give opinions on Alberta Health Care Act; working with MLA of Calgary Mackay to form a working 

ƎǊƻǳǇ Ψah{!L/Ω ǘƻ ǎŜŜƪ ŦǳƴŘƛƴƎ ǘƻ Řƻ ŀ ŦŜŀǎƛōƛƭƛǘȅ ǎǘǳŘȅ ǘƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ƴŜŜŘ ŦƻǊ ǎǇŀŎŜ ŦƻǊ ǎŜǊǾƛŎŜǎ ŀƴŘ 

organizations to operate from.   

We accomplished all these through the hard work and dedication of our Board members, staff and volunteers 

and I would like to take this opportunity to thank everyone who had contributed their time and energy in 

helping to move CCCSA forward. 

Executive Director 
Lily Kwok 
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From the Community Engagement Coordinator 

 -David Tam 

ñCelebrateò is the word that I would use to describe my job for the year 2009 to 2010. 

We celebrated our 2009 Mid Autumn Festival at the Chinese Cultural Centre. The first time we 

celebrated this festival in Chinatown. It was filled with performances; children games; lantern making 

competition and most importantly, an agency fair that introduce different services from various agencies 

to visitors. The highlight of the event was a ten feet tall, six feet wide lantern displaced in the middle of 

the Chinese Cultural Centre. It was painted with Chinese ink and calligraphy.  The event drew a lot of 

attention even after the celebration.  

We rejoined our success in the óDown Memory Laneô fundraising concert. Famous artists such as 

Brenda Lo, Monica Chin and Albert Lui performed for us at the Jack Singer Concert Hall. The audience 

enjoyed the show so much that we received more than five thousand dollars donation on the spot.  

We celebrated our newly expanded office in May. With the contribution of time and resources from staff, 

volunteers and directors, we were able to finish the project on schedule. Our office had doubled its size 

and we are now able to provide more programs and services to the community. 

This year marks Chinatownôs 100th anniversary.  During the 

Chinatown Centennial celebrations, we worked closely with 

other associations to put together events such as the 

Centennial Parade,  Centennial Chinatown Stampede 

Breakfast, Centennial Senior Day and Centennial Chinese 

Performance. All these events were very well received. For 

example, the Centennial Parade had more than 1000 

participants with approximately 3000 spectators. More than 

900 snack and gift bags were served to seniors on the 

Centennial Senior Day. Over 600 audience members came 

to the Chinese Performance. I feel privileged that I was 

able to contribute my efforts in making the celebrations 

happen to the Chinese Community. 

We also celebrated new changes in our regular programs. We introduced the Summer Legal Clinic for 

the first time where three volunteer legal advisors helped 35 clients in three sessions. We identified the 

need for interpretation services for Chinese residents living in Carter Place, a senior residence nearby 

Chinatown and so we began a temporary interpretation service as a pilot project this summer. Rather 

than having the residents walk to our centre, we would send volunteers to Carter Place biweekly.  The 

results were great. Residents were very pleased with our program and so we have decided to make the 

service official. We have also made some changes with our radio show ñMy Home In Hereò.  We 

introduced new contents such as adding a Mandarin Legal information program, a Family and parenting 

series and a Chinese herbal medicine program, which turned out to be very popular amongst listeners. 

With the availability of new classrooms here at our agency, we have been able to organize many more 

seminars and training programs than before.  As a result, we were able to add additional Toast Master 
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and income tax trainings and include new seminar such as Fung Shui and Chinese herbal medicine 

topics. 

We celebrated the continued success of previously establish programs and events as well. In the 

Income Tax program, 375 returns were filed by 75 volunteers. Taste of Calgary volunteers continued 

their support with 79 volunteers who contributed a total of 720 volunteer hours at the 4 day event. We 

arranged four senior home visits with the participation of 48 volunteers. In January 2010, 25 volunteers 

helped to raise $13,000 for the victims of the Haiti Earthquake. 

With so many things to celebrate and cheer on, we recognize that the most important celebration would 

be the one we celebrate with our volunteers. Without our volunteers, none of the programs above 

would be made possible. 
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From the Mural Project Coordinator 

- Janneane Madill 

 Super Cool After School 

In 2009, Michael and I went to New York for a training course on Botvin Life Skills. This course has 

opened up many avenues for our after school programs. CCCSAôs Super Cool After School now offers 

Super Cool Life Skills. We have been able to implement this program in two of our afterschool 

programs this year and are currently offering it again in Radisson Park. Along with our super cool after 

school program (that has reached out to over 70 children in the last school year), building on the 

childrenôs resiliency skills, peer support, homework help,  healthy eating habits and active participation; 

our super cool life skills class builds on the kids ability in making positive decisions, build self esteem, 

know the negative effects of smoking, understand the differences of healthy and unhealthy advertising, 

dealing with stress, communication and social skills and assertiveness. Each course is 8 sessions and 

in each class we have 8 students attending ï this is 8 more chances per course to support our children 

and increase the likelihood of graduating school. Last year we saw over 16 kids join these sessions and 

this year we are currently working with 8 more.  Hopefully we will see some expansion in to other 

schools and higher grades. We are also trained in facilitating this course for parents ï helping parents 

understand and increase their skills in communication with their children. 

This year has been very exciting for Chinatown. With the 100th celebrations and mural project, the 

community was engaged on so many levels. With the help and graciousness of the Chinese community 

and property owners we managed to place 8 new murals around Chinatown highlighting the Chinese 

culture and increasing the sense of community spirit. 

Overall we managed to engage 900 participants, 105 facebook followers and over 20 supporters both 

from the business sectors and organizations in Calgary. The final celebration that included a tour of the 

murals and an appreciation dinner at Silver Dragon brought out approximately 60 people who were 

residents of Chinatown, participants as well as property owners and city directors. 
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I would like to deeply express my gratitude to all those who have helped, guided and believed in this 

project. Without your faith and belief the project would not have been the success that it is. 

Michael  Botvin Life Skills 

̢ ̢

̢

̢

̢ ̢

̢

̢ ̢

̢

̢

̢ 

̢

̢

̢ ̢ 

Facebook

̢

̢ ̡

̡ ̢ 

,  

̢ 

        Chinatown Mural Project 

 

 

http://www.facebook.com/photo.php?pid=389233&id=129424463753200
http://www.facebook.com/photo.php?pid=389221&id=129424463753200
http://www.facebook.com/photo.php?pid=281720&id=129424463753200


2009-2010 Calgary Chinese Community Service Association Annual Report 

From the Children and Youth Coordinator 
- Michael Ha 

Super Cool After School 

The 2009 ï 2010 school year marks a year of growth and development for our after school program.  

Thanks to the City of Calgaryôs critical hours funding (later called the Calgary After School), we are able 

to increase our staff member for the afterschool program from 1 coordinator to 2.  This allows us to 

add a new location (James Short Memorial School) and also run more days in our previous two 

locations (Radisson Park School and Chinatown).  As a partner program provider of the Calgary After 

School, we are provided with many professional development opportunities to help us improve our 

program. 

The Super Cool After School traditionally focus on academic 

support, and building resiliency.  During the 2009-2010 school 

year, we introduced the Botvin Lifeskills Training to our 

Chinatown and Radisson Park School Location.  The Botvin 

Lifeskills Training is an evidence base prevention program that 

helps decrease at risk behaviours and increase resiliency.  The 

Botvin Lifeskills Training program was very successful and the 

children really enjoyed it so we will continue with it this year. 

The success of the Super Cool After School is thanks to the many people who supported us in every 

step of the way.  These people include: 

- The dedicated volunteers who gave us at least 2 hours a week of their busy schedule to 

become positive role models and mentors to the children.  The time the volunteers spent in the 

Super Cool After School is very important to some of the children who may not get that kind of 

help and attention at home.    

- The administrative staff of our two partner schools (Radisson Park School and James Short 

Memorial School) who work tirelessly to find participants who are in need of our after school 

program.  Not only did they make sure we have everything that we need, they also supported us 

in our growth and development.    

- The teachers of the children who took the extra time to communicate with us so that we can 

work together to most effectively help the children.  For some teachers, it is just checking and 

writing in the childôs agenda on what they learn but that is still an extra 3-5 minutes they need to 

take in their busy schedule. 

- The parents who trust us with their children.  We will do our best to help your children succeed.         

Super Cool Spring Camp  

Every year the CCCSA run a spring camp in the community of Radisson.  The spring camp is created 

to allow a group of children from Radisson Park School a safe and fun program to attend during spring 
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break. It is created to help families and/or care givers feel secure about their childrenôs safety while they 

continue to work during spring break.  This year we ran the program at Radisson Park School thanks to 

UpStart Champions who provided us with a school rental subsidy.  Having the program in the school 

and running it the same as regular school hours allow the parents to continue on with their regular 

routine and provide the children with a familiar place to learn. 

Super Cool Summer Camp 

At Super Cool Summer Camp 2010, the Camp Coordinator, Assistants and Volunteers helped build 

childrenôs teamwork and leadership skills and explore their self identity while doing fun, constructive 

and physical activities.  These include sports and dance, arts and crafts, orienteering, songs and much 

more.  This year our camp coordinator also planned two field trips a week that includes places that the 

children might not have an opportunity to go to.  Our two most popular trips are horseback riding and 

the two day camp trip at Camp Impeesa.  Other popular trips include Calgary Zoo, Military Museum, 

Glenbow Museum, and Go Kart. 

Youth in Action 

2010 marks the third year we are running the ñYouth in Actionò Scholarship program.  This program 

offers three scholarships to a group of youth applicants and requires them to attend our leadership 

training course and commit at least 25 volunteer hours in community events and projects.  This year the 

youth were actively involved in Summer camp, Chinatown Street Festival, After School Programs, and 

the ñMy Home in Calgaryò centennial book project.         
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From the Community Development and Outreach 
Coordinator        

- Tammy Yiu 
The 2009/2010 year was a stable and successful year for the Community Development & Outreach 

program of CCCSA.  With safety as a major focus in previous years, Iôm proud to say that this year our 

objectives steered more towards social initiatives as safety has improved extensively in the last couple 

of years and we can now focus on community involvement.   

Through the Chinatown Safety Council, stakeholders have been bringing their concerns forward to be 

addressed.  We have thus been working closely with the Calgary Police Service to prevent petty crime 

such as theft, loitering, fraud and break and enter by public booth education, door to door talking, and 

notifying beat officers to come visit Chinatown during critical hours.  The safety and crime prevention 

initiatives the Chinatown Safety Council exercised since its establishment in 2008 won them the 19th 

Annual Alberta Solicitor General & Public Security Crime Prevention Award in May 2010. 

During the winter season, we hosted regular movie nights for Chinatown residents where we informed 

residents about current affairs and taught them preventative measures prior to each filming.  We have 

also organized a number of presentations for Chinatown citizens on topics such as fire safety and fraud 

prevention.   

We kicked off the spring season with a community cleanup where 

both residential, businesses and an abundance of volunteers 

partook by picking up litter across Chinatown parking lots, parks 

and roads.  We also had a recycling station set up which many 

residents had brought their recyclable. It was a great way for the 

community to interact and build relationships.  

The Greeter Program wasted no time; once the weather warmed up, volunteers went out in their 

brilliant and loud traditional Chinese opera costumes and greeted the public with fortune cookies, event 

flyers and a bit of love.  The Greeters received many compliments from the public saying that their 

presence emits a positive energy that opens a welcoming arm to visitors. 

Summer time in Chinatown means outdoor movie in the park.  We 

held a total of 5 Chinatown Outdoor Movie Nights and the turnout 

was spectacular from Chinatown & nearby residents.  This year, 

prior to each of the movie nights we threw in musical live 

performances so that people can enjoy musical instruments and 

sing song performances. 

All in all, 2010 has been an eventful and positive year for both the Community Development & Outreach 

Program and for CCCSA.  Steering away from crime concerns and being able to attract the community 

to come out and take part in social events around Chinatown is such a positive sign for us.  Here Iôd like 

to give a big thanks to all the volunteers who helped out in these programs, especially for the Greeter 
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Program.  Without such high level of teamwork, we would not have been able to provide these to the 

community.   
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From the Integration and Civic Engagement 

Coordinator(s) 

- Jane Lin 

This is the first year I work in CCCSA. During the past four months, the feeling I experienced was 

amazing and some of them I have never experienced before. Every time when client get the service 

that met their needs and refunded with a óthank youô, I felt very happy. I know that satisfaction from 

clients will help to build our image and ultimately improve the public awareness and reputation of 

CCCSA. 

Legal Clinic: Chinatown Legal Clinic has been a hot business since it was started. This clinic was held 

every alternate Wednesday nights with the support from Calgary Legal Guidance. In this year, 

divorcement, employment and rented were the top three key issues in legal consultation. We have to 

thank to all our volunteer interpreters. Without their help, we cannot operate our legal clinic so 

successfully.  

Parenting: During the early months of this year, we organized two series of parenting workshops which 

were Happy Kids, Happy Family and Fun Parenting. The objective of these workshops was to let 

parents have some happy time with their kids and at the same time learned some nurturing skills. In 

August, we ran another parenting workshop about child abuse in order to raise Chinese parentsô 

awareness on this issues.  
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Participants at Hitmen Hockey Game 

Hitmen  

 

From the Integration and Civic Engagement 

Coordinator(s) 

- Kayla Yang 

To start with the report, I would like to share with you that I feel honored to work for Chinese community 
and assist Chinese immigrants. Within the organization, I have worked closely with my dear colleagues 
to build a stronger team to better serve the Chinese community. In the past year, I have seen how 
much our programs have grown.- 

One of the first projects I worked on was the conversation club. In this class, the students not only 

learned the knowledge of English, but also the Canadian culture to help them to integrate into Canadian 

society. Frank, who has been living in Calgary for about one year as a new immigrant, got enrolled in 

my English Conversation Club from November to December. At the end of the class, he told me: 

ñBefore I studied in the conversation class, I could not apply English knowledge into basic conversation. 

During the period of studying in this class, my English improved a great deal in areas of pronunciation 

and speaking ability. I appreciated your help to open my mouth to start a conversation with English 

speakers. The conversation class definitely is a big help for my work because I need English skills to 

converse with my supervisors and coworkers. It also helped me to learn Canadian culture better and 

deeper.ò  

Another program I have been working on is Workerôs Clinic. I have liaised and worked cooperatively 

with Calgary Workers Resources Centre to assist Chinese immigrants with employment-related 

concerns related to their rights and benefits under Alberta Employment standard code, Employment 

Insurance and WCB. Over the past year, we have served 64 clients at the clinic and advocated for 

client needs. Despite serving individual clients, we have collaborated with CWRC and provided group 

informative presentations on Employment Standards. In August, we have provided one Q & R session 

based on the Tang Dynasty restaurant issue. After the session, the workers felt that they were much 

clearer on their rights and benefits entitlements under the Alberta 

Employment Standards Code and the Alberta Human Rights Act, 

Employment Insurance.  

In addition to the Workerôs Clinic program, I have been initiating 

and planning social activities for new immigrant circle and to help 

Chinese new immigrant families to get familiar with Canadian life 

and to integrate into Canadian main stream society. I have 

organized social activities to Hitmen Hockey Game, Roughnecks, 

Telus World of Science, Chinatown Walk, Fish Creek park eco 

tour and picnic, Glenbow Museum, Stampeders Game,  Upper 

Kananaskis Lake hiking and Lake Louise hiking. All of these activities 

have shown the successes of large group turnout and bridging social 

networks among these new immigrants and with the Canadian Society. These activities have also 

provided platforms for the immigrants to learn from each other and extend their social networking. 427 

Participants at Hitmen Hockey Game 

Hitmen  
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Fish Creek Park Eco Tour and Picnic 

Fish Creek Park  

 

people have participated in these social activities. 

Overall, the past year witnessed big successes in the up mentioned programs. In the coming year, we 

will continue working collaboratively with CWRC to provide excellent qualities in services for Workerôs 

Clinic. In addition, we will also continue to organize much more engaging social activities for the 

Chinese immigrants to help them integrate into the Canadian society.   
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From the Health Program Coordinator 

- Vanessa Lam 

For one of the longest serving programs in the community, it has been an 

adventurous year for the health program. Not only has there been a change in program coordination, 

there are also adjustments to the services that we are offering.  

As a result of changes in funding, there is a renewed focus on the Breast Cancer/ Health Awareness 

Project (BCHAP) that is funded by the Canadian Breast Cancer Foundation (CBCF). As Chinese 

immigrant women have been recognized as an underserved minority group, the aim of this project is to 

increase access to information about breast health and health services, thereby increasing the ease of 

navigation in the mainstream healthcare system. In doing so, it is our hopes that the mortality attributed 

to breast cancer will be decreased and that the quality of life of those affected by breast cancer will be 

improved through earlier and better access to screening and treatment services.  

Despite time gaps in the coordination of the project, we have 

observed the successes of information booths at the Womenôs 

health Expo and the Chinatown Street Festival. Over 90 people 

were reached by these booths. October is breast cancer 

awareness month. In support of this, we will be hosting more 

seminars and workshops on breast cancer to raise awareness. In 

addition, we will also be hosting Womenôs Screening Days in 

collaboration with the Northeast Calgary Womenôs Health Clinic. At 

this event, Chinese immigrant women without a family doctor will 

have the chance to get clinical breast exams and pap tests done 

by female doctors. Trained interpreters will also be on site to 

provide interpretation. Working in collaboration with the CCS again, 

a cancer support group will be initiated around November. The objective of this program is to provide 

social and emotional support to those living with cancer. It is our goal to make a difference to the quality 

of life of cancer patients and their families.  

For the first time since the initiation of the BCHAP, we have 

observed the setup of an advisory committee. The committee was 

established to provide support for the BCHAP in order to ensure 

its quality and longevity. We are fortunate to have the gracious 

support of physicians, social workers, cancer survivors, and 

health researchers for the project. In the coming year, we will 

continue to capitalize upon our past successes and overcome 

new exciting challenges. Together, we can create a healthier 

future!   

 

Health program volunteers at a 

booth.  

 

 

Health program volunteers at a 

booth.  
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The pink ribbon is an international symbol of breast cancer awareness. 

 

 

 

 

 
 

http://upload.wikimedia.org/wikipedia/commons/b/b5/Pink_ribbon.svg
http://en.wikipedia.org/wiki/Breast_cancer
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Social Committee 
 
Every summer, volunteers from the Social Committee will plan activities throughout the 
summer months so that community members can join our outings, rafting, fruit picking or BBQ. 
These activities help to build networks among immigrants, new or old; they know new friends 
and enjoy one anotherôs company. Everybody take some time off from their busy schedule and 
enjoy a day either in nature or experiencing something new. We heard good feedback from our 
participants asking us to do more of these in future. Below are some of the comments we 
received: 
 

̡ ̡

̢

̢ ̢

: 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
óSocial Committee has offered a big help to immigrants who are trying to settle on this 
land. It has introduced me to this country and now I know more about Canada and 
Western life as well.  I think every new immigrant would like to make new friends when 
they first came and social committee provided me an opportunity to talk to those who are 
facing the same challenges as I do in Canada.ô  

        
Mr. Liu- Recent immigrant and a father of two boys 

 

I bring my whole family for this outing, the kids picked a lot of beans and veggies, they 

have a lot of fun. My father-in-law also enjoyed the sunflower maze. The kind of family 

activities is very meaningful and enjoyable. Without CCCSA, I donôt think I will know this 

place at all.ô  

          Mrs. Chu- Housewife 

 



2009-2010 Calgary Chinese Community Service Association Annual Report 

Volunteer Hours 

 
Volunteer Position 

 

Number of 

Volunteers 

 

Volunteer Hours 

 

Number of clients/ 

participants served 

 

Board Members  

 

14 1544 --- 

Children and Youth Program 

 

   

Summer Camp 

 

15 679.5 29 

Spring Camp 

 

2 64 24 

After School Tutorials 

 

30 534.5 68 

Youth in Action Training 

 

12 115 15 

My Home In Calgary Book Project 

-  

16 128 16 

Integration and Civic Engagement 

 

   

Chinatown Legal Clinic and others 

 

18 46 84 

CWRC Clinic 

 

6 32 64 

Immigrant Circle 

 

15 126 427 

Stepping Stone English Class 

 

1 2 36 

Radio Program- Mandarin 

-  

23 220  Approx 130000 

Radio Program- Cantonese 

-  

17 225 Approx 130000 

Interpretation and Translation 

 

62 93 62 

Parenting Activities and  

Parenting Seminar I 

  

4 82 20 

Family Counseling 

 

1 8.8 7 

Emotional Health Carnirae 

 

13 117 587 

First Aid Class 

 

1 0 23 

White Ribbon Volunteer Interpreter 

Training 

 

5 24 11 
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Mandarin Support Group 

 

3 72 30 

Women Support Group 

 

3 72 36 

Health Program 

 

   

Breast Cancer/Health Awareness 

Program, related workshops and outreach 

 

40 152 1029 

Broad-based Health Program, related 

workshops and outreach 

 

22 76 732 

Chinatown Centennial 

Celebration Events/ Special event 

 

   

Chinatown Street Festival 

 

7 8 Approx. 1500 

Chinatown Centennial Stampede 

Breakfast 

 

19 84 2700 

Centennial Parade 

 

22 66 3000 

Centennial Cultural Performance 

 

1 30 600 

Mid-Autumn Festival Expo and Agency 

Fair 

 

65 6 1500 

Taste of Calgary  

 

79 720 100,000 

New Year Celebration 

 

10 47 800 

Haiti Fund Raising 

 

24 93 Raised 13000 CAD 

 in 2 days 

Casino Fund Raising 

 

32 258       --- 

Centre Renovation 

 

21 111       --- 

Down Memory Lane Find Raising 

Concert 

 

27 66       --- 

Community Development 

 

   

Fire Safety Presentation 

 

 

2 

 

3 

 

95 

Chinatown Indoor Movie Night 

 

 

14 

 

40 

 

309 




