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The uniqueness of the Stepping
Stones Program is that it is
bilingual English as a Second
Language program that utilizes
the learner's mother tongue in
conjunction with English
instruction when teaching multibarriered learners who have CLB
4 or lower.
By barriered learners, we refer to
those who encounter difficulties
in learning and in furthering their
education due to dispositional,
situational and institutional
barriers.

CCCSA's Stepping Stones
Program is held in the Chinese
and the Afghan community.
Bilingual facilitators use both
the learners' mother tongue
and English to help them gain
confidence when speaking, and
accessing community services
and employment in Canada. In
our program learners from
diverse ethnic backgrounds
can develop practical English
skills in the four strands:
reading, writing, listening and
speaking.

COMPUTER
ENHANCED
LITERACY
The aim of “Computer-Enhanced ESL Literacy” is to reach financially barriered adult ESL learners who have low level
literacy skills and who demonstrate a need for further educational opportunities, and to effectively include
technological skills within adult ESL literacy learning. This program is rooted in the understanding that learners need
to acquire technological skills for many of the same reasons they need second language skills: to communicate
effectively, to interact with family, friends and the larger community, to function in society and at workplace, to learn
new ideas, to enjoy the broader benefits these skills convey. The Computer-Enhanced ESL Literacy Program
addresses literacy instruction that focuses on increasing learners’ reading, writing, and digital literacy skills. Our
program increases learners’ literacy skills via traditional classroom instruction with the support of computerenhanced learning.

WHAT
TEACHERS SAY

Victoria Chu

I have been working at CCCSA for approximately two and
a half years and I have thoroughly enjoyed my time
teaching here. The classes have been a diverse,
multicultural and multi level experience and the time I
spent here is invaluable. I teach two classes, the
beginner Computer Enhanced ESL Program and the
Stepping Stones Program. The staff at CCCSA make all
the differences, as they are supportive, positive and
willing to go that extra mile. I believe that my classes are
different because of the students. My students have
quite a lot of input on the topics they want to learn in
class, and the goal of course, is to make the lessons as
useful to real life situations as possible. All the while
having fun and learning in a warm, happy and safe
environment. This is important to help the individuals to
adjust and move fluidly through their life in Canada. I am
looking forward to many more years working for the
school, staff and students and look forward to all the
experiences yet to come.

Catherine Chan
My name is Catherine Chan, a facilitator of the Stepping Stones ESL Program and
Computer-Enhanced ESL Literacy Program. I have over 25 years of experiences in
teaching and tutoring ESL either in a multi-cultural, multi-level classroom environment
or one-on-one setting. I teach with passion and compassion, and derive great joy and
satisfaction from seeing my students learning and improving.
For the SS classes, based on the needs and goals of the learners, my curriculum is
designed in a way that it serves as stepping stones to help them move forward, and
even further, linguistically and culturally. The bilingual support provided in class does
facilitate both teaching and learning. Over time, the learners have become a cohesive
social group who meets twice a week for the dual purpose of learning a second
language while developing and nurturing friendship. Since the program is run within
the CCCSA setting, the learners also benefit from the easy access to all kinds of
services as well as indoor/outdoor functions organized by the association. This has
undoubtedly enriched their knowledge and lives alike.
As for the CEESL class, the learners' cultural and linguistic backgrounds are more
diverse, and their levels of literacy also vary widely. Most of them have little
education or no training at all in their native languages or countries. It is important to
provide a safe, caring and culturally friendly environment for them to build confidence
in learning and using a second language. Topics covered are relevant to their daily
living that meet their practical needs and reflect their actual interests. In addition,
the learners acquire the skills of keyboarding, computation and electronic
communication with tools such as laptops and Tablets to enhance and reinforce
learning.
Pedagogically, repetition is a form of cognitive reinforcement, and repetition is
especially effective to low literacy learners. Also, the small size of this learning group
is advantageous to the learners who can get maximum individual attention and
care. All in all, the class is interactive, the learners respectful for each other, and the
teacher supportive of every single follower in this meaningful, life-long pursuit.

Rohina Azgar

I have been grateful for the opportunity in being able to work for the Stepping Stones Program as a
bilingual facilitator for almost 3 years now. This program encompasses many traditional learning
styles as well as adapting those in being able to attend to the needs of individual students, which is
an important highlight for me. It allows instructors and students to bond over many different learning
styles as compared to many other LINC programs. The language development as well as computer
literacy classes through CCCSA has allowed many students to not only feel accomplished in their own
journeys towards English as a second language but also to maintain their independence.

NASIR RAJABI

Nasir Rajabi is a student from the Stepping Stones program, who
has been in Canada for three years. The beginning of his study
journey is not easy. Due to his English language proficiency, he did
not get admission into a LINC program and could not start his
studies with LINC at YMCA.
Fortunately, he was referred to Stepping Stone program to improve
his English Level. In 2017 he joined the program and studied for
about two years. With his hard work, his Canadian Language
Benchmark (CLB) results had greatly improved and finally got
admitted to the LINC program at YMCA.
It has been six months since he started the LINC classes and is very
happy to be able to continue his studies. During his conversation, he
said “I am very thankful of CCCSA for providing the Stepping Stones
program to individuals like me to grow and to learn about Canadian
culture. I am very happy that I had a chance to be part of Stepping
Stones program and I am grateful to the bi-lingual teachers who
helped to make my journey possible. Since I have left Stepping
Stones program, I have committed to myself that I will try to help
others to have a successful journey like mine”.

STUDENTS'
STORIES

Razia joined the Computer Enhanced ESL class just over a year ago,
and really didn't speak much English. She was very quiet, and
needed a lot of support from her husband. When her husband
moved into the Stepping Stones program, Razia remained in the
Computer Enhanced ESL class and she started to open up and
became very active in class. She improved her English quickly, and
became one of the top students in class. She has never been afraid
to speak up or ask questions. She is very kind and considerate to
her classmates. She takes things into stride with a good sense of
humour and smiles. And she has never missed a class. Today she is
one of the class helpers, and works with other students to help
them with their work. Her improvement is astonishing, and an
inspiration to her classmates.

RAZIA

My name is Ghezal Naikpal. I came to Canada from Afghanistan in 2002. I had only 4
years of education in my native country and never learned English before. When I
began learning English in a church near my home in the following year, I started to
know a, b, c... and one, two, three... . Then I found a job of house cleaning in a hotel
and I had to stop going to class. Since I always speak my own language at home, I
don't have any chance to practice the little English I have learned .
On November 1, 2007, I started working in the clothing department of Superstore. I
remember this date so well because this job has given me a great incentive and a
great opportunity to learn and practice English. At that time, my duties included
hanging up and folding the clothes as well as tidying and organizing the shelves and
racks. The supervisor had no intention to train me how to use the cash register as
she doubted my ability to comprehend due to my low English level. However, I was
very determined to learn and I did it by observation for three years. Now, I am
entrusted with the task of closing the till at the end of the day and I have hardly
made any mistake so far. I am very capable of handling the return/exchange of
items as well. I feel so proud of myself.
Furthermore, whenever I didn't understand what the supervisor said, I would try to
memorize the sound and repeated it to my daughter at home in order to figure out
the words and meaning. Gradually, as I could understand the instructions and
conversation at work more and more, I have gained greater confidence in myself
and demonstrated higher competence in the job.
Over the years, I have never stopped going to English class while I am working. Now
I'm studying in the Computer-enhanced ESL Program at CCCSA. Sometimes, it is
quite challenging to my body when I go to work right after school. Nevertheless, I
have set a new goal in my learning. I want to improve my English to the level that I
can voice my opinion or lodge any complaint freely and clearly in my second
language.

GHEZAL
NAIKPAL

Madam Wan (not her real name) is 77 years old and has been in Canada for
about 10 years and studied at a couple of LINC schools. When Portfolio Based
Language Assessment (PBLA) was introduced to LINC, she was stressed about
her LINC learning and decided to stop. However, without the opportunity to
continue practicing English, it was harder for her to communicate with others in
English in her daily life. A few months later, she was referred to Stepping Stones
program, which opened a new door for her. In this well-designed bi-lingual ESL
program, she has learnt many new things, made new friends, and now feels
confident using what she has learnt from Stepping Stones in her real life. For
example, she has volunteered at a senior's organization for a couple of Tax
seasons to help newcomers. And, she is flying to Vancouver alone to get her
French Visa this weekend and she thinks she can handle everything in English
during the trip. She is very proud of herself and would like to thank CCCSA for
providing this amazing program.

MADAM WAN

YAN
BING

Yan Bing joined the Stepping Stones
program about 2 years ago. He is a
quiet student, but when comes to
things he does not understand, he is
never hesitant to ask . The facilitator
noticed that Yan's notes are very
detailed, and he will think outside of
the box. Yan has been a very
enthusiastic student since the very
beginning, he has never missed a
class. Yan likes to ask questions, and
is attentive in class. He is always the
first one to raise his hand, and will
follow up with more questions until he
fully understands. Yan Bin has
become one of the top students,
often carrying around his binder of
notes from 2 years ago. He is cheerful
and enthusiastic; also, he has a great
drive for learning. One could not ask
for a better student.

